
 
 

To Whom it May Concern, 
 
I brought Maureen on as a UX Architect in May 2022 to manage and execute an intensive engagement with a 
major financial company. 
 
This engagement required both a strategist and a hands-on leader and UX Architect who could easily switch hats 
and roles. The timeline was aggressive and required excellent communication, time management, and customer 
interaction skills. Maureen has delivered on all three. 
 
In particular, she quickly built a great rapport with both our immediate customer stakeholders as well as 
customer SMEs. Her ability to communicate our project and team objectives clearly, her ability to engage with 
and make these people comfortable was critical to our project success. 
 
Her ability to synthesize the key concepts and convert them into clear and actionable designs drove the project 
forward, especially when customer requirements were discovered to be less than clear and well prioritized. 
 
Lastly, Maureen’s work ethic is outstanding. Her dedication to this project has been inspiring and I am grateful 
to have such a strong leader in Maureen. 
 
Maureen has exceeded my expectations and I would rehire Maureen in a heartbeat. 
 
Should you have any questions about Maureen, feel free to reach me at (503) 267-7276. 
 
Thank you, 
 

 
Michael Pearo 
CX Consulting Practice Director 
Birlasoft 


